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Profile

I am a Computer Engineering professional specializing in cybersecurity, with strong interests and practical 
experience in networking, technical support, data analysis, and software development. I am analytical, 
detail-oriented, and solution-focused, with a strong ability to troubleshoot technical challenges and develop 
reliable solutions. I value continuous improvement, teamwork, and effective communication, and I am 
committed to applying my technical knowledge to solve real-world problems and deliver high-quality 
results.

Professional Experience

I&M bank
Technical Support Specialist (Internship)

Sep 2021 – Feb 2022  | Kigali, Rwanda

•I provided day-to-day technical support to employees, troubleshooting hardware, software, operating 
system, application, and network-related issues to minimize disruptions to their work.
•I diagnosed and resolved common technical problems, including slow computers, application errors, 
printer failures, Windows configuration issues, and network connectivity problems.
•I installed and configured computers, printers, scanners, software applications, and other IT equipment, 
including preparing workstations for employees.
•I assisted with user account and access-related issues, including password resets, basic permissions, 
system configuration, and application access while following the bank's IT security procedures.
•Whenever I could not resolve an issue at the first level, I collected the relevant information, documented 
the problem, and escalated it to the appropriate senior IT or infrastructure team instead of making 
unauthorized changes.

LG Energy Solution
Logistics Specialist Operator

May 2022 – Aug 2025  | Wroclaw, Poland

•I prepared materials, components, and finished goods for internal movement and shipment, verifying 
quantities, product identification, labels, packaging, and required documentation.
•I performed quality and visual checks on materials and packaging, identifying issues such as damaged 
goods, incorrect labels, missing items, and quantity discrepancies.
•I used barcode-scanning and internal inventory systems to record material movements, verify product 
information, and maintain accurate stock records.
•I supported inventory control by conducting stock checks, organizing materials, locating products, and 
investigating discrepancies between physical inventory and system records.
•I coordinated with logistics, warehouse, quality, and production teams to ensure materials were delivered 
to the correct locations safely and within required timeframes.
•During busy production periods, I handled multiple logistics tasks under time pressure while maintaining 
accuracy and following established procedures rather than prioritizing speed at the expense of quality.
•I gained practical experience working in a large-scale manufacturing environment where accurate 
inventory management, traceability, teamwork, time management, and attention to detail were essential 
to daily operations.

Escola S.A
E-Learning Content Developer (Internship)

Feb 2023 – Jul 2023  | Warsaw, Poland

•I supported the development of digital learning materials and educational content for online courses, 
making sure the information was clear, structured, accurate, and easy for learners to understand.
•I researched different technical, educational, and industry-related topics and transformed the information 
into structured learning materials, tutorials, exercises, and supporting resources.
•I reviewed existing course content to identify outdated information, unclear explanations, formatting 
issues, and inconsistencies, and suggested improvements where necessary.
•I managed multiple content-development tasks remotely, prioritizing assignments according to deadlines 
and maintaining consistent communication with the team.
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Cognizant
Data Operator

Sep 2025 – Present  | Krakow , Poland

•I worked with structured and semi-structured data, reviewing, validating, and maintaining data records 
to ensure accuracy, consistency, and completeness across assigned processes.
•I used data analysis and validation techniques to identify inconsistencies, missing information, duplicates, 
and other data-quality issues, investigating the underlying causes and applying the appropriate 
corrections.
•I worked with large volumes of data and followed defined data-processing workflows to review, classify, 
update, and maintain information according to established quality and business rules.
•I monitored data-processing activities and investigated exceptions or irregularities, using analytical 
problem-solving to determine the appropriate resolution and maintain reliable data outputs.
•I collaborated with team members and stakeholders to clarify data requirements, resolve data-related 
issues, and ensure that processed information met defined quality, accuracy, security, and operational 
standards.
•I supported continuous improvement of data-processing workflows by identifying recurring issues, 
analyzing patterns in errors, and contributing to more efficient and consistent data-handling procedures.

Education

Akademia Techniczno-Artystyczna - Wydział 
Wrocławska Akademia Biznesu (ATA Wrocław)⁠
First Cycle Programme , Full-time (Major in Computer 
Engineering, in the field of Cybersecurity and Computer 
Networks)

Mar 2022 – Sep 2025  | wroclaw, Poland

TECHNICAL SKILLS

Networking & Security — Network Routing & Switching, Cisco Networking, VLAN/VPN Configuration,
Firewalls, IDS/IPS, Vulnerability Assessment & Threat Detection, SOC Analysis, OWASP Standards,
Access Control & Encryption, TCP/IP & OSI Model, Network Monitoring & Troubleshooting

Programming & Development — Python, Bash, JavaScript, SQL, REST API Development & Integration,
Scripting & Automation, HTML5, CSS3, JSON

Tools & Platforms — GitHub - Wireshark - MySQL - VS Code - Cisco Packet Tracer

Core Competencies — Root-Cause Analysis, Incident Response, Technical Documentation, Cross-Team
Collaboration

Cloud & Infrastructure — Microsoft Azure, Linux Administration, Terraform (IaC), CI/CD Pipelines, Cloud
Security & Monitoring

Languages

English
C1

Kinyarwanda
C2

French
C1

Swahili
B2

Certificates

AI Augmented Engineering Lead LangGraph - Azure with GHCP

Oracle Cloud Infrastructure Foundations

CCNA: Enterprise Networking, Security, and Automation

AI essentials: policy,governance and use
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Projects

Africa Shield Cyber Centre
HTML, CSS, JavaScript, PHP
I Developed a cybersecurity operations platform featuring incident reporting, SOC monitoring, threat 
visualization, security awareness resources, and administrative authentication workflows.

Peakwise
Python, React, JavaScript, ML, FastAPI
I Built an AI-assisted mass-spectrometry tool that analyzes LC-MS/MS peak data, ranks candidate molecular 
structures, performs formula estimation, and supports similarity-based chemical identification.

STANS
TypeScript, React, OpenStreetMap, OSRM, Docker
I Developed a real-time traffic and routing dashboard using OpenStreetMap data, route optimization, 
geolocation, weather services, and graph algorithms.

Hamwe Tourism
React, TypeScript, Vite, GitHub Actions, HTML, CSS, JavaScript
I developed a full-stack-style tourism booking web application with tour catalogues, digital tickets, 
interactive maps, Rwanda information, booking workflows, QR passes, and an AI-style information 
assistant.

Our Money Hub
JavaScript/TypeScript, Web, HTML, CSS, JavaScript
I developed a responsive retail website with product categories, catalogue presentation, navigation, and an 
integrated location map for a local business.

NFL BOT
Flutter, Dart, FastAPI, AI
I developed a cross-platform AI wellness application with voice interaction, nutrition logging, fitness 
tracking, GPS activity tracking, hydration monitoring, sleep tracking, and personalized coaching features.

Interests

Technology & Innovation
Building personal projects and 
recreating existing applications 
and systems to strengthen my 
technical and problem-solving 
skills.

Sports & Fitness
Swimming, gym training, and 
playing basketball to maintain 
physical fitness, discipline, and 
an active lifestyle.

Events Community
Participating in technology 
meetups, workshops, and 
community events to learn, 
exchange ideas, and stay 
connected with the tech 
community.

Entertainment & Creativity
Playing musical instruments and 
gaming 

Travel & Personal Development
Traveling, exploring new 
cultures, and engaging in 
personal reflection and 
development.

Declaration

I declare that all the information provided in this Curriculum Vitae is true, accurate, and complete to the
best of my knowledge and belief. I confirm that the educational qualifications, professional experience,
technical skills, certifications, projects, achievements, and other information presented in this CV
accurately reflect my academic and professional background. I understand that any false, misleading, or
inaccurate information may affect my application and professional consideration. I accept full responsibility
for the authenticity and accuracy of the information provided and authorize its use for legitimate
recruitment, employment, academic, or professional purposes.
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